Kak HanpaButh o0pamenue (pUHAHCOBOMY YIIOJTHOMOYEHHOMY?

Buumanuio ¢uznuyeckux Jauu*!Ilpy BO3HMKHOBEHMHM crnopa ¢ (PUHAHCOBOMN
opranmsauei 0 oopaieHus B Cy/ Bbl JOJKHBI HAPaBUTh oOpaIrieHrue (uHAHCOBOMY

YIIOJITHOMOYCHHOMY.

BAKHO 3HATD:

o [lopsanok nocyneOHOro yperyJiupoBaHHUs CIIOPOB SIBISIETCS 00M13aTEJbHBIM IS
notpeduTenel u (PMHAHCOBBIX OpraHU3aIUi;

e Paccmorpenme — oOpamieHuss — OecmIaTHO(TOCTIONIIMHA  OTCYTCTBYET) IS
noTpeduTesns GUHAHCOBOM YCIYTH;

o [lepen mnomaueilt oOpaiieHuss (QUHAHCOBOMY YIOJIHOMOYEHHOMY MOTPEOUTEINIO
HEoOX0MMMO  o0paTuThCsl ¢ 3asiBjleHMeM  (nmpereH3uei)k  (GuHAHCOBOI
OpraHu3aly, ¢ KOTOPOMBO3HHUK CIIOD;

o [lomaua oOpameHusi He TpeOyeT CHEIUAIbHBIX 3HAHWUN, B Cllydae 3aTpyIHEHUN
norpedouTes 10 OyJeT OKa3aHa NMOMOIIb B 0()OPMIIEHUH OOpaILEHHUS,

e [lpu HeoOXoauMoOcTH OecrIaTHO JJIsl MOTpeOuTelss OyIeT MpoBeIeHa He3aBUCUMas
AKCIEPTH3A,;

e B cmyuae, ecniu moTpebutenb cpazy oOpaimaercst B CyJ MO CIOpPY, BXOISIIEMY B
KOMIIETEHIIUIO (DUHAHCOBOTO YIOJHOMOYEHHOTO — B PACCMOTPEHHH JeJia B cyjae
emy Oyaet orka3zaHo. [lorpebuTens moTepser BpeMs, a Ipu UCIOIb30BAHUHA YCITYT

IOPUCTOB M OKCIEPTHBIX OpPraHu3aiuil — emé u JeHbIU.
*uzuueckue auya — KiueHmsvl QOUHAHCOBLIX OpPSAHU3AYUL, OMHOCAWUEC K
nompebumensim Quuancogvlx ycaye 6 coomeemcmeuu ¢ DedepanbHulM 3AKOHOM

Ne[23-D3 "O6 ynonnomoueHnom no npagam nompebumeineu ouHancosgulx ycuye'".

IMonatb oOpanieHue

IlpoBeputh, noOmWICKHT Ju Bam conop pacecMorpeHuio  GuHAHCOBBLIM

YIHOJTHOMO4YCHHBIM
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[TonpoOuyto nHdopmaluio o crnocodax MojJa4yu oOpalleHus il pacCCMOTPEHUS criopa
(MHAHCOBBIM YITOJIHOMOYEHHBIM MOYKHO MOJTYYHUTh '

e Ha opUIIMATBHOM caiiTe puHaHCOBOTO yroaHoModeHHorofinombudsman.ru

e B KOHTAakTHOM IieHTpe CiyxOb1 (huHaHcoBoro ymosHomoueHnHoro 8(800)200-00-10

(3BoHOK 0 Poccuu GecrtatHbIi)

CoxuepxxaHue:

1. KTo Takoi (MHAHCOBBIN YIIOTHOMOUYEHHBIH?

2. B xakux ciay4asix MOXHO 00paTuThcs K (PMHAHCOBOMY YIOJIHOMOYEHHOMY?

3. Kto moxeT 06paTtuthes K GUHAHCOBOMY YIIOJTHOMOUYEHHOMY?

4. Kak 00paTuThbCs K UHAHCOBOMY YIIOJTHOMOUYCHHOMY?

5. Kakue 10KyMEHTBI MOHA1005TCsA?

6. Kak ObIcTpO Oy/IeT BRIHECEHO PEIICHHE?

7. UTo MOXHO clenaTh moka (PMHAHCOBBIM YMOJIHOMOYEHHBINH paccMaTpUBaET
Moe obparreHue?

8. Kak y3Hath 0 penieHnn (uHaHCOBOrO YIOJIHOMOYEHHOIO?

9. Kak ucnonusercs pemnienre GUHaAHCOBOTO YITOJIHOMOYEHHOTO?

10. Kyna oO6paTuthcsi, €CliM OCTAIMCh BOMPOCHI?

1. K10 Takoii pMHAHCOBBINA YIIOJHOMO0YECHHBbIN?

(DUHAHCOBBI  YIIOJHOMOYEHHBII—  HE3aBUCUMOE  JOJDKHOCTHOE  JIMIO,
OCYILECTBIISIIOIIEE AOCYyeOHOE YperylupoBaHHE CIOPOB MEXIY (UHAHCOBBIMU
OpraHu3alusMU U HUX KJIHEHTaMU - (QU3MYECKUMH JIMIAMHU, [OTPEOUTEIIMU
(bMHAHCOBBIX YCIIYT, IMO3BOJISIS N30€KaTh OOpAIIECHUS B CY/I.

@DUHAHCOBBIA YIOJHOMOYEHHBIM JEeUCTByeT Ha oOcHOoBaHuU DenepanbHOro
3akoHa Ne 123-03 «O0 ymnoJHOMOYEHHOM MO MpaBaM MOTpeOHUTeNel (PUHAHCOBBIX
YCILyD».

BaxxHo 3Hath, eciM CcOOp MOMJIEKUT  PACCMOTPEHUID  (PUHAHCOBBIM

YIIOTHOMOYEHHBIM, TO MOTPeOUTENh (PMHAHCOBBIX YCIYT BIIPABE 3asBJIATH TPEOOBAHUS
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K (UHAHCOBOM OpraHu3alMu B CyA€OHOM TOPSIKE TOJBKO IOCIEe OOpalieHus K
(UHAHCOBOMY YIIOJIHOMOYEHHOMY.

[lopsaiok A0CYAeOHOr0 yperyliupoBaHUs CIIOPOB B COOTBETCTBHHM C 3aKOHOM
ABIIACTCA 00S13aTeJIbLHBIM M 0eCIVIATHBIM (TOCIONUIMHA OTCYTCTBYET) JUIsl TpaXKJaH.
Cpoku paccmoTpeHus oOpallleHHsi B pa3bl MEHbIIE B CpPaBHEHUMU CO CpPOKaMH
pPacCMOTpPEHUS CYAeOHOT0 MCKa.

duHaHCOBBIN YIOJIHOMOYEHHBIN paccMarpuBaeT oOparieHue 00
YIIOBJIETBOPEHUH  TPEOOBaHUN  HMCKIIOYUTEIHHO HMMYIIECTBEHHOTO  (Hampumep,
JIEHEKHOT0) XapakTepa, MpH OSTOM pa3Mep B3bICKUBAEMON CYMMBI HE JIOJDKEH
npeBbimath 500 Teicsiu pyosel. VckimroueHne coCTaBiAIOT JIUMIIb CIyd4ad HapyIIEeHUs
CTPaxOBIIUKOM TMOpsJIKa CTpaxoBoro Bo3menieHusi no jaorosopy OCAI'O — takue
TpeOOBaHMs MOTYT OBITh PACCMOTPEHBI HE3aBUCUMO OT HX pa3Mepa.

[ToAroToBKYy K paccMOTpPEHHI0 (PUHAHCOBBIM YIOJIHOMOYEHHBIM OOpalleHUun
norpedbutened  puHaHCOBBIX  yciayr  ocymectBisier  Cayxba — oOecriedeHus
JneAaTebHOCTH  (uHaHcoBoro  ymonmHomoueHHoro (AHO  «COADY») —

HEKOMMEpPUYECKasi opranu3anus, co3nannas bankom Poccun.

2. B kakux ciayyaax  MOKHO  o0Opatutrbcsi K  (pUHAHCOBOMY
YIIOJTHOM O4YEHHOMY?
OOpaTtutbcst K (PUHAHCOBOMY YIOJTHOMOYEHHOMY MOXKHO, €CJIM Yy Bac BO3HUK
cop ¢ (UMHAHCOBOM OpraHu3alMel, KOTopas OKa3aja BaM (PMHAHCOBYIKO YCIYTy B
LENAX, HE CBSI3aHHBIX C OCYILIECTBICHUEM IPEANPUHUMATEIBCKON JESITEIbHOCTH.
BaxxHo, 4TOOBI CO JHS, KOrAa Bbl Y3HaIM MJIM JOJDKHBI ObUIM y3HATh O HapyIIEHUU
CBOETO0 MpaBa, MPOILIO HE 00JIee TPEX JIET.
HanpaButh oOpaiienre (GMHaHCOBOMY YIIOJIHOMOYEHHOMY MOYKHO B OTHOLIECHUU
CJIEAYIOIINX (PUHAHCOBBIX OPraHU3ALIHNA:
® CTpPaxOBbIX OpraHu3alMil(KpoMe TeX, KOTOPbIEOCYIIECTBISIOTAEATEIbHOCTD
UCKITIOYHTEIILHO TI0 00s13aTeIbHOMY MEUIIMHCKOMY cTpaxoBanuio - OMC);
e MukpoduHancoBbix opranuzamnuit (M®DO);

® KPEIMTHBIX OpraHu3alui (Hampumep, 0aHKOB);
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® KpEIUTHBIX MOTpeOuTENbCcKuX KoornepatuBoB(KIIK);
e JI0MOapIOB;
® HErocyaapcTBeHHbIX neHCHOHHbIX(PoHa0B (HIID).
[IpoBepuTh, moyexxut Jiu Bair ciop paccMoTpeHnto (UHAHCOBBIM YIIOJTHOMOYEHHBIM

MOHO C TIOMOIIBIO CIICIMAJILHOT'O CEPBHCA, OTBETUB HAa HCCKOJIBKO BOITPOCOB.

3. K10 Mo:keT 00paTuThCcs K (MHAHCOBOMY YIIOJTHOMOYEHHOMY ?

® [OTpeOUTENh (PUHAHCOBBIX YCIYr, C KOTOPHIM WM B TMOJB3y KOTOPOTO OBLI
3aKJIFOYEH JIOTOBOpP ¢ (DMHAHCOBOW oOpraHu3anuel, aubo JIMIO0, KOTOpOMY OblLia
oka3aHa (hMHaHCOBas YCIyra;

® 3aKOHHBIN NPEACTABUTEIb TOTpeOUTENsS (PUHAHCOBBIX YCIIYT (HAmpuMep, POAUTENb
WM ONEKYH HECOBEPUICHHOJIETHETO, B IOJb3y KOTOPOrO  BBIIBUTAIOTCA
MMYIIIECTBEHHbIE TPEOOBaHUS );

® JIMII0, KOTOPOMY YCTYILIEHO IIPaBO TpeOOBaHUS MOTPeOUTENsT PUHAHCOBBIX YCIYT K

(MHaHCOBOW OpraHMU3aluy N0 JOrOBOPY YCTYIKH MpaB TpeOoBaHUs (LIECCUN).

4. Kak o0parurbest K QUHAHCOBOMY YIIOJIHOMOYEHHOMY?
[lomaua oOpamieHuss He TpeOyeT OT T'paKJaHWHA CIEUUATBHBIX 3HAHUU, B cllydae
3aTpyaHEeHueMy OyJeT OKa3aHa MoMOIIb B 0(hOPMIICHUN OOpaIeHusl.
OOpaTuTe BHUMaHuUeE, 10 HAIpaBJIeHUs 0OpalleHus (PUHAHCOBOMY YIOJHOMOYEHHOMY
Bbl JIOJDKHBI CHayajla HampaBUTh 3asiBieHHE (TPEeTeH3ui0) B  (UHAHCOBYIO
OpraHu3allio, ¢ KOTOPOW y Bac BO3HUK CIOpP, B MHUCbMEHHOM WM AJIEKTPOHHOMBUJE

IO CTAHJIAPTHOU (hopMe.

OOpa3upl  3asBieHUi  (MpeTeH3ud) i HamnpaBlieHUsT B (UHAHCOBBIC
OpraHU3aly MOKHO HANUTHU 3/1ECh.
Ecnmu Bel HampaBuiu 3asBieHUE (IMPETEH3HUIO) B DJIEKTPOHHOMBHE IO CTaHAApTHOM
dbopmMe U co JHS HApYIICHUS BalllMX MpaB npouio He 6onee 180 maHel, BaM TOJKHBI
OTBETUTHh B TeueHue 15 padoumx AHEH CO AHS, CIACAYIOUIErO 3a JTHEM IMOJYy4CHHUS
3asiBIeHUs (MpeTeH3un). B uHbIX ciydasx — B TeueHue 30 kajleHIapHbIX THEH Co JIHS,

CJIEIYIOILIETO 3a JIHEM MOJydeHUs 3asiBlieHUs (mpeTeH3un). OTBET AOJKEH MPUNTH Ha
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Ballly JJICKTPOHHYIO IOYTY HJIM Ha MOYTOBBIA anapec. Ecmu orBer (uHaHCOBOM
OpraHu3allid Bac HE YCTPOWJI WJIM HE MOCTYNWJ B YKa3aHHBIE CPOKH, Bbl MOXKETE
oOpatarbes K (PMHaHCOBOMY YIIOJITHOMOYEHHOMY.

OtnpaBuTh oOpaiieHue GUHAHCOBOMY YITOJTHOMOYEHHOMY MOXHO:

® B DJJIEKTPOHHOW (QopMe uepe3 JMYHBIN KaOuHET Ha O(HUIIMAILHOM CalTe

(bMHaHCOBOTO YIOJIHOMOYEHHOT0;

® B 2JIGKTPOHHOMU (popMe uepe3 noprai ['ocycayr;

e B nucbMeHHOW (opme Mo aapecy (uHancoBoro ymnosHomoueHHoro: 119017,

MockBa, CTapOMOHETHBIN TIepeyiok, aoM 3, noaydareiab — AHO «COLDY ».

5. Kakue 10kyMeHTBI HA/10 IPUJIOKUTH K 00pallieHUI0?

K oOpaiienuto npunararorcs:

® KON 3asBJICHUA (IPETEH3UH) B (GPMHAHCOBYIO OpPraHU3aIUIO;

® KONMs OTBeTa (PMHAHCOBOM OpraHU3alluyd Ha Balle 3asBieHue (IpeTeH3uto) (mpu
HaJIM4un);

® KOIKA IOroBOpa ¢ (PMHAHCOBOM OpraHu3auuen (Mpu HAIMYUN);

® KOIIMH MHBIX JIOKYMEHTOB I10 CYIIECTBY CIOPA;

® KOIMU JTOKYMEHTOB, MOATBEPKAAIOLINX ITOJHOMOYHS 3aKOHHOI'O IPEACTABUTENS
norpedbuTens (UHAHCOBBIX YCiuyr (NP HampaBlIe€HUU OOpalleHHs] 3aKOHHBIM
MPEACTABUTEIIEM );

e KONHWA IUIATE&KHOrO JOKYMEHTA, MOATBEPXKIAIOIIET0 BHECEHHWE IUIaThl 32
paccMOTpeHHEe (PUHAHCOBBIM YIIOJIHOMOUYEHHBIM OOpAlEHU TpeTbux Jull (B
cllydae HampaBJI€HUs! OOpalEeHuUs JIULOM, KOTOPOMY YCTYIIJIEHO MpaBo TPeOOBaHHUS

K (pHaHCOBOM OpraHMU3alMHy 110 10TOBOPY YCTYIIKH IpaB TPEOOBaHMS).
OOpatuTe BHUMaHUE: IS MOAAYM OOpalieHuss (PUHAHCOBOMY YIOJIHOMOYEHHOMY
MIPOBEJICHNE HE3aBUCUMOM dKCIepTU3bl (O1leHKH) He Tpedyercs. [Ipu HeoOxoaumMocTH

OHa 6YI[€T IMPOBCACHA 110 MHUIIUATUBC U 3a CUCT (bHHaHCOBOFO YIIOJIHOMOYCHHOI'O.

OO6pariieHre JOMKHO COIEPKATh:


https://finombudsman.ru/lk/login
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e (damMmwimoo, UMS U OTYECTBO (IPH HAIMYMH), ATy U MECTO POXKIEHHUSA, MECTO
YKUTENbCTBA 3asBUTEIIS;

® TIOYTOBBI aJpec U WHbIE KOHTAaKTHbIE JaHHbIe (HOMep TenedoHa, aapec
ANEKTPOHHOM TMOYTHl — TIPU HAJIWYUHU), €CIM OOpalleHHe HamnpaBisieTCs B
AIIEKTPOHHOU opMe, — aJipec dIECKTPOHHON MOYTHI;

® HaNMEHOBaHUE, MECTO HAXOXKACHUS U aJpec (PMHAHCOBOM OpraHM3allly;

® CBEJICHHUA O CYLIECTBE CIIOpa, pazMepe TpeOOBaHUS MMYIIECTBEHHOIO XapakTepa, a
TaK)Ke€ HOMEpPE IOroBOpa U JIaTe €ro 3aKJIoueHUs (MpU HATUYUHN);

® CBE/CHHUS O HAINPaBICHUU 3asBJICHUS (MPETEH3UH) B (PMHAHCOBYIO OpraHU3alMIo,
HAJIMYUU €€ OTBEeTa, a Takke 00 HCIOJIb30BAaHHBIX CTOPOHAMH O HAIMpaBICHUS
oOpauieHus: pUHAHCOBOMY YIIOJHOMOUYEHHOMY CIIOCO0AX pa3pelieHus Cropa;

e JlaTy HallpaBJICHUs OOpalllEeHus;

® COOCTBEHHOPYYHYIO HOJIUCH 3asBUTENs, €CJIM OOpalleHue HamucaHO Ha

OyMa)XHOM HOCHUTEE.

6. Kak 0bicTpo Oyner BbIHECeHO penieHue?

B Tteuenue Tpex pabouumx AHEW CO JHA TOCTYIJICHUS OOpaiieHus Bam OyaeT

HaIPaBJICHO YBEJAOMJICHUE O MPUHITHU OOpallleHHs K pacCMOTPEHHUIO MO0 00 OTKaze

B €r0 MPUHSATHUH.

Ecnu oOpaiiieHre npuHsuM, peleHne no Hemy A0KHO ObITh BBIHECEHO:

e B TeueHHE 15 pabouwx gHEN CO AHS, CIASAYIONMETO 3a JHEM MOJadu OOpareHus,
€CIIM BBl CaMU sIBJIsieTeCh MOTpeOuTeneM (PMHAHCOBBIX YCIYT JIMOO €ro 3aKOHHBIM
IPEICTaBUTEIIEM;

e B TeucHue 30 pabouwx gHEH CO AHS, CIASAYIOMIETO 3a JHEM IOJa4d OOparieHus,
eclii 00pallleHue MOCTYMUIIO OT JIMIA, KOTOPOMY YCTYILJIEHO MPaBO TpeOOBaHUS K
(MHaHCOBOI OpraHU3aIUy.

Ecin mo mnpeamery cmopa HYXHO NPOM3BECTH HE3aBUCHMYIO 3KCIEpPTHU3Y,

paccMOTpeHne MPUOCTAHABIMBACTCSI Ha BpeMs TIPOBEACHHSI SKCIIEPTU3bI, HO HE Ooee

yeMm Ha 10 pabounx gHEH.
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7. UtTo MOXKHO caeJaTb MNoka (UHAHCOBBIA  YNOJIHOMOYEHHBIH
paccMaTpuBaeT Mmoe odpameHue?
B xone paccmotpenust oOpamieHust Bel moxere:
® CIEIUTh 3a XOJOM pAacCCMOTPEHHUs Balllero OOpallleHUsi B JUYHOM KaOWHETe
(yBEZOMJIEHHSI O XOJIeé PACCMOTPEHHUs OOpaIleHHs] MOTYT Tak)Ke MPUXOAMTH Ha
MOOWJIbHBIN TENEe(POH U ANEKTPOHHYIO MOUTY);
® XOJaTaiicTBOBaTh 00 OYHOM PACCMOTPEHUHU BAIIErO OOpaIEHUS;
® OTO3BaTh CBOE OOpalleHuEe A0 AaTbl NPUHATUS (PUHAHCOBBIM YIOJIHOMOYEHHBIM
pELIeHHUs 10 pe3yibTaTaM PacCMOTPEHUS CIOpa, €CIH Bbl PEIININ HE MPEIbSIBISAThH
TpeOoBaHUii K (PMHAHCOBOW OpraHU3aIlny;
® OTKa3aTbCs OT 3asBJICHHBIX TPeOOBaHUW K (PUHAHCOBOW OpraHu3aluy, HaIlpaBUB
COOTBETCTBYIOLLIEE 3asABJICHHE, €CIU yIaJoCh YPEryJIHpOBaTh CIOpP IMYTEM
3aKJIIOYEHUS] COIJIAllleHUs, a TakXe B Cilydyae JOOpOBOJIBHOIO HCIIOJIHEHUS
(MHaHCOBOW OpraHu3anuei Balux TpeOOBaHUM.
[To pe3ympraTam paccMOTpeHHUs OOpaiieHuss (PUHAHCOBBIM  YIIOJTHOMOUYEHHBIH
MPUHUMAET PEIICHUE O €ro MOJTHOM HJIM YaCTUYHOM YAOBJIETBOPEHUU UM 00 OTKa3e B

CT0 YAOBJIICTBOPCHUU.

8. Kak y3Hathb 0 pemieHuu GMHAHCOBOI0 YIOJHOMOY€EHHOTr0?

Pemmenne (GuHAHCOBOTO YMOJTHOMOYEHHOTO B T€UCHHE OJHOTO PabOyero JHS CO JIHSA

€ro IPUHSTHS OYAEeT HAMPaBIECHO BaM OJTHUM M3 CJICIYIOIINX CITOCOOO0B:

e B ¢dopMe  DIEKTPOHHOTO  JIOKYMEHTa,  MOJNMUCAHHOTO  (PUHAHCOBBIM
YIIOJTHOMOYEHHBIM YCUJICHHOW KBATU(DUIIMPOBAHHOMN 3JIEKTPOHHOM MOATHCHIO;

e Ha OyMaXHOM HocWTele (MPH HAIMYUH COOTBETCTBYIOIIETO XOJaTaiicTBa MOXKET
OBITh BpPYYECHO JMYHO WM HANpPaBICHO HA IIOYTOBBIA ajpec, YKa3aHHBIA B
oOpareHun).

Pemenne ¢uHAHCOBOTO YIOJIHOMOYEHHOTO BCTYMAaeT B CHJIy IO HUcTedeHWH 10

paboumx JHEH Tocle Jartkl  ero  moanucaHus. Pemenue  (MHAHCOBOTO

YIIOJTHOMOYEHHOr0 Oy/eT HanpaBieHO (PMHAHCOBOM OpPraHU3alli B T€YEHUE OJHOTO
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pa60qer0 AHA CO OHA Cro IpPUHATHA. duHaHCcOBas OopraHu3aluAa 00s13aHa MCITOJTHHUTH

PCLUICHNC B YKa3aHHBIﬁ B HCM CPOK.

9. Kak ucnosnnsiercsi pemienue GuHAHCOBOr0 YNOJIHOMOYE€HHOr0?

Pemienue  QuHAHCOBOrO  YINOJHOMOYEHHOTO  MOMJIEKUT  HCHOJHEHUIO
(¢buHaHCOBOM OpraHu3aleil He TMO03JHee YKa3aHHOrO B HeM cpoka. B ciydae
HEUCIIOJIHEHUS (PUHAHCOBOM OpraHu3alMeil pelieHus] B YCTAHOBJIEHHBIM CpOK,
(UHAHCOBBIM YMOJHOMOYEHHBIH HAa OCHOBAaHMM Balllero 3asBJICHUS BbBLAACT BaM
YIAOCTOBEPEHHUE. Y IOCTOBEPEHUE SIBISAETCS HCIOJHUTEIBHBIM JOKYMEHTOM, Ha
OCHOBAaHHHM KOTOPOro CYAECOHBI MPUCTAB-UCIIOJIHUTENb MPUBOAUT pEUIEHUE B
WCIIOJIHEHUE B NPUHYAMUTENBHOM MoOpsake.Y gocroBepenne Hampasisiercss B OCCII
Poccun uckmounTenbHO B (OpME AIIEKTPOHHOTO JOKYMEHTa Yepe3 €AUHYI0 CHCTEMY
MEKBEIOMCTBEHHOI'0 JIEKTPOHHOI'O B3aUMOJCHCTBU.

Kpome Toro, ecnu ¢pmHaHCOBasi OpraHu3alus HE UCIIOJIHUIA B TOOPOBOJIBHOM MOPSIZIKE
pelieHre (pUHAHCOBOTO YIOJIHOMOYEHHOr'0, CyJ| Ha OCHOBAHHMM BaIlero 3asBJICHUS
B3bIIIET C (puHAHCOBOM opraHuzauuu mrpad B pazMepe 50 NPOLIEHTOB OT CyMMBbI
TpeOOBaHUs MOTPEOUTENS, KOTOPOE MOJJIEKAIO YIOBIETBOPEHUID B COOTBETCTBHUM C
peleHueM (pUHAHCOBOTO YIOJIHOMOYEHHOTO.

B cnywae Hecornmacuss C BCTYNMBUIMM B CUJy pelIEHUEM (DPUHAHCOBOTO
YIIOJHOMOYEHHOTO BbI BIpaBe B TedeHue 30 KaJeHOApHBIX JHEW Mocie JHA
BCTYIUICHHS B CHJIy YKa3aHHOT'O pElIeHUs] OOpaTUThCS B CYIl U 3asiBUTh TPeOOBaHUS K
($buHAHCOBOM OpraHu3aluy Mo MPEeaAMETY, COAEPKaIeMycsi B 00paIleHUN.

Jns nmoarBepxkaeHusi ¢akra oOpaiieHuss K (UHAHCOBOMY YIOTHOMOYEHHOMY IO
yKa3aHHOMY TpeOOBaHHIO BaM HEOOXOJUMO TMPENOCTaBUTh B CYA JOKYMEHTHI,
NOJTBEPKAAIOIINE Ballle OOpallleHUe K HEMY.

Konua Bamero wucka B Cyd [JO/DKHA ObITh  HampaBieHa (DUHAHCOBOMY

YIIOJTHOMOYEHHOMY.

10.Kyna o0paTuThes, €CJIiM 0CTAJMCH BONPOCHI?
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[lonpoOHas wuHpoOpManus O JAOCYJeOHOM TMOPSAKE YPEryJIMpOBaHUSI  CIIOPOB

pasMCIIICHA Ha Od)I/IHI/IaJIbHOM camnTte (1)I/IHaHCOBOFO YIIOJIHOMOYCHHOIO.

Tak:ke BbI MOXKETE€ IMOJYyYUTh KOHCYJIbTAMH IO TEIC(POHY KOHTAKTHOTO IEHTpa
Cnyx0bl punancoBoro ymonaHomoueHnoro +7 (800) 200-00-10 (3BoHok mo Poccuu

OecCIIaTHBII).
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